
Hotel Ca’ del Bosco 
Selva di Cadore - Dolomites - Italy 

 
 

General Terms and Conditions 
 

We kindly ask you to carefully read the present document as it contains all the important                
informations about the terms and conditions of your reservation - cancellation policy - and other               
details you might prefer to know before placing a reservation here at Ca’ del Bosco Hotel. 
 
Our policy is oriented to the maximum of transparence as we do not wish to hide or omit crucial                   
aspects related to the need of reciprocal respect between Guests and Owners and between              
Guests and Guests. 
 
You might find some of our timetables a bit restrictive or some rules unusually strict. 
 
What we can say about is that we care very much about the service’s quality we daily deliver, the                   
relaxed, tidy and methodical atmosphere we wish to keep in this house. 
 
That is why we will never allow - just as an example - a noisy check in in the middle of the night                       
while everybody are sleeping or very little kids screeming during the dinner, as well as allowing a                 
Guest smoking cigars in the rooms which we might than assign to a non smoker Guest. 
 
By the way, twenty years of experience in the business might have made the difference in handling                 
a quality and trustable Hotel rather than a chaotic place where rules are only on paper ! 
 

PRICES 
 

● Our rates are  intended “per person and per day” 
● “Dinner”  is included in the price 
● “Breakfast” is excluded from the price because we had to remove the “Buffet Breakfast”              

service (where persons are standing very closely in order to serve themselves) in order to               
fully comply with anti Covid measures. We have been working hard to buid up a dedicated                
and user friendly “Web Application” which will allow you to choose and pay for the breakfast                
you like. We will deliver it at your table, ensuring the required safety. 

● Taxes are included in the price 
● The “City Tax” is excluded. The amount of the “City Tax”is Euro 1.00 per person per day, up                  

to 10 days of stay. From day 11 the City Tax is no more required. We will ask you to pay for                      
it by CASH, as we are collecting the money on the behalf of our City Hall. A specific and                   
detailed receipt will be issued as well. 



 
 

RESERVATIONS 
 

Any request of reservation will be validated after we receive a 30% deposit both by bank transfer or                  
credit card transaction. 
 
In case of bank transfer, we will ask you to provide within 5 days. 
 
We will remove the request of reservation from our system and consider ourselves free from any                
further obligation, in case the payment is not received according to the mentioned terms. 
 
Reservations are valid untill 10.00 a.m. of the following day fixed as date of arrival. 
 
In case the Guest won’t arrive at the fixed date, missing the check-in and moreover won’t show up                  
the day after within 10.00 a.m., the reservation is canceled and we consider ourselves free from                
any further obligation. 
 
According to the Italian law (article 1385 Civil Code) the deposit is not refundable. 
 
In case of anticipated departure the Guest will be asked to pay for all the reserved period. 
 
We suggest you to verify the possibility of protecting your stay with a specific insurance. 
 

Children 
Ca’ del Bosco caters mainly for adults. 
 
We are able to welcome children aged minimum 12. 
 
 

Check in  - Check out 
 
Check in is available from 14.30 to 19.30. 
 
After that, only in accordance with the property: 
 

● Arrival within 20.00. Euro 20.00 extra charge for each reserved room. Dinner is available              
untill  20.00 

● Arrival within 21.30. Euro 40.00 extra charge for each reserved room. Dinner is no longer               
available 

● Arrival within 22.30. Euro 60.00 extra charge for each reserved room. Dinner is no longer               
available. 



 
After 22.30 check in operations are no longer available. 
 
The following check in is available, the next morning,  from 07.30 a.m. to 10.00 a.m.  
 
After 10.00 a.m. in case of no show, the reservation is cancelled and we consider ourselves free                 
from any further obligation. 
 

Check out 
 

The check out time is within 10.30 a.m. 
 
After that time, unless a specific agreement with the property: 
 

● Check out within 11.30 p.m.: Euro 30.00 extra charge for each room 
● Check out within 12.30 p.m.: Euro 60.00 extra charge for each room 
● Check out within 13.00 : Extra charge Euro 150.00 for each room 

 
 

Dinner 
 

Dinner is served between 19.30 and 20.00.  
 
After 20.00 is no longer allowed to enter the dining hall. 
 
Dinner served (on request but not insured) after 20.00 p.m.: 
 

● Euro 70.00 surcharge per room. 
 
We ask you to respect our timetable. 

 
Breakfast  

 
Breakfast is available between 07.30 a.m. and 09.30 a.m. 
 
After 09.30 a.m. is no longer allowed to enter the dining hall. 
 
Breakfast served (on request but not insured) after hours 09.30 a.m .: 
 

● Euro 30.00 surcharge per room 

 



If your need is a stay free from timetables and constraints of any kind and if you believe our                   
schedules are inappropriate for your needs, it might be a good idea to consider renting an                
apartment or select a more “indulgent” Hotel. 
 

NO SMOKING 

In all rooms and common areas smoking is strictly forbbiden. 
We deliver a clean and fragrant room and we request it, in return, in the same optimal conditions. 
If we discover an abuse in the use of the room, linked to smoking (but not only), we will ask the                     
customer to leave the hotel immediately. 
The cost of a professional washing of all the fabrics in the room is Euro 200.00 which we will                   
charge to the guest who does not respect the smoking ban, in addition to the cost related to the                   
damage for the room being stopped for all the days necessary to regenerate it and make it                 
reusable again will cost the customer additional Euro 150.00 per day. 
 

ROOMS’ REASSEMBLY 

The daily cleaning and rearrangement of the rooms are for our hotel an obligation and a need in                  
order to check and verify at the same time problems or anomalies of any kind. 
Our units are available to guests according to a typical “hotel’s logic” that does not provide for                 
permanent and seamless occupation of the units, but leaves room for the organization to operate in                
terms of rearrangement and cleaning and taking care of any corrections of problems that should               
arise at any time. 
The rooms are reassembled, obviously at no cost, if the guests will leave them by 12.00 pm. 
After this deadline, the cost of rearranging the room is Euro 50.00 as we will be forced to ask our                    
staff for an extraordinary extension of their working hours. 
 

PRIVACY AND SAFETY 
 

In order to protect the privacy of our guests and the safety of our hotel, visits by strangers to the                    
rooms are not allowed, even for very short periods. 
Please take note of the indication in order to avoid unpleasant discussions. 
Friends / acquaintances / family members are welcome at Hotel Ca 'del Bosco, as long as they are                  
introduced to the property, avoiding to enter the rooms. 
We have a comfortable lounge or summer terrace where they can be invited. 
It is possible to invite guests for dinner, having checked the necessary availability with the property. 


